
 
 Customer’s Own 

Material  Policy 

 

Dogwood Designs will gladly accept orders using the customer’s own material (COM). We strive 
to produce the same high quality workmanship whether we are providing the materials or using 
COM.  

Please be advised that if you purchase your materials elsewhere, you are fully responsible for the 
condition of those goods. The fabric must be 54-55” wide, and must be “home dec” type fabric. 
We do not recommend making home décor items from garment or quilt fabric. We recommend 
that you carefully inspect all fabric, trim, and other materials prior to delivering those goods to 
us. Please confirm with us, prior to purchase, the amount of yardage required based upon the 
requested product. We will need to know the fabric repeat (both vertical and horizontal) and the 
fabric width. In addition, to protect both of us from unforeseen circumstances, we may request 
additional yardage as insurance, as getting more after the project has begun is often not possible. 

We request that all fabric be delivered to us properly rolled on fabric tubes. We do not 
recommend folding decorator fabric in any way.  Improper methods of fabric storage may result 
in permanent creases in your goods. Folded or improperly rolled fabric may require extensive 
pressing and we will not guarantee the removal of creases or wrinkles.  

We will do our absolute best to work around flaws and imperfections. If additional cutting, 
piecing, blocking or pressing is required, your invoice will be charged accordingly. We reserve 
the right to refuse goods that are heavily flawed. 

Upon receipt of all COM goods, we assume you have carefully inspected them. Please be advised 
that we are not in any way responsible for problems such as the following: 

 Yardage shortage  
 Dye lot variation 
 Poor drape ability 
 Flaws and imperfections including tears, pulls or holes 
 Dirt spots, stains, or fading 
 Pattern drift or misalignment 
 Creases or wrinkles due to improper storage 
 Any undesirable outcome due to fabric imperfection 

 
Dogwood Designs does not guarantee the performance of any fabric, material, or article 
purchased by the client for use in said work agreement.  

Special note: Linen, being made from a grass, has special characteristics. It wrinkles easily 
despite careful handling. It can grow with humidity and shrink in dry conditions. While every 
effort is taken to fabricate to exact measurements, Dogwood Designs cannot be held responsible 
for how the linen behaves once it leaves the workroom. Wrinkles are to be expected. 

Dogwood Designs does not accept COM lining.  

 

Sign here to indicate acceptance of COM policy. 

 

____________________________________________________________                          Date  _______________________ 


